10:15 – 11:15 am - Outside-In: Amplifying Organizational Impact Through Community-Driven Innovation 
Speaker:  Billy Bicket, Sr. Director, Community-Driven Innovation, NetSquared , TechSoup Global


11:30 –12:30 pm - Using Social Media to Empower Your Fans to Build More Support for Your Cause
Speaker:  Kivi Leroux Miller, President, Nonprofit Marketing Guide.com and EcoScribe Communications


1:30 - 2:30 pm - Facilitated Discussion: Using Social Media to Empower Your Fans to Build More Support for Your Cause

Discussion leader:  Kivi Leroux Miller, President, Nonprofit Marketing Guide.com and EcoScribe Communications


2:45 – 3:45 pm - Finding and Working with Volunteers and Consultants

Speakers:  Mark Dibner, Founder and Acting Executive Director, Kramden Institute; Paula Jones, Director of Technology and Administration, N.C. Center for Nonprofits; Karen Ondrick, Program Director for Community and Government Relations, Lenovo

4:00 – 5:00 pm - Facilitated Discussion: Finding and Working with Volunteers and Consultants

Track 2:  Uses/Applications (Redbud Room)

